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MARIA PAVIOUR COMPANY LTD  
CONFIDENTIALITY POLICY 1.1 
 
Purpose and Context  
This policy governs how we deal with issues of confidentiality 
 
Scope  
All employees and contractors 
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Confidentiality Policy  
 

The Maria Paviour Company Ltd provides a number of different confidential one-to-one and group 
interventions.   

1. All information held at The Maria Paviour Company Ltd about coaching clients is confidential, 
whether held electronically or in hard copy.  

2. The company is registered with the Information Commissioners Office for the governance of 
data and as such complies with General Data Protection Regulation (GDPR) 2018.  

3. All personal data held on computer system that is of a confidential nature (such as client 
coaching records or profiles) is security/password protected and/or held on a secure system.  

With regards to individual coaching interventions including well-being at work or the commitment 
and resilience index:  

4. The discussion that is carried out between a “client” and coach is confidential. All interviews and 
post interview de-briefs and coaching are confidential and between only the coach and the 
client.  

5. The coach or interviewer will not reveal any of the content or outcomes from the coaching 
without express permission from the client, even if the “client organisation”2 requests or 
demands such information. Anything that may be fed back to the client organisation must be 
first agreed with the coaching client.   

6. Information that is fed back to the client organisation shall be anonymised or part of a set of 
data from a cohort of individuals; not less than 10. Where revelation of any data may potentially 
compromise the confidentiality/anonymity of a client this information will not be revealed.  

7. During coaching clients are at liberty to discuss anything that is significant to them, as we see 
their entire life as a whole and coaching is a “whole person” process.  

8. We consider all information about clients to be confidential; including the fact that they have 
attended a confidential coaching session.  

9. All clients can expect that their personal information will not be disclosed without their 
permission; except in the most exceptional circumstances when disclosure is required when 
somebody is at grave risk of serious harm. If there is a need to disclose confidential information, 
the client will be informed in the first instance, providing this is feasible.  

10. If Disclosure is Necessary: In all cases we would follow our Safeguarding Policy and Procedure. In 
the first instance we would seek consent to disclose information. If this was not feasible or could 
put an individual in danger we would look to disclose without consent. If a client or another 
person is at grave risk of serious harm, which disclosure to an appropriate person would 
prevent, the relevant professional can take advice from colleagues within The Maria Paviour 
Company Ltd, or from a professional/regulatory body, in order to decide whether disclosure 
without consent is justified, to protect the client or another person. If a decision is taken to 
disclose, the client should always be informed before disclosure is made, unless to do so could 
be dangerous. If at all possible, any such decisions should be shared with another member of 
The Maria Paviour Company Ltd team. Any decision to disclose information to protect health, 
safety or well-being will be based on the degree of current or potential harm only.   

  

  

 


