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Wellbeing With Cari: Coaching Privacy Policy 
 
 
This policy applies to Coaching Services provided by the Maria Paviour Company Ltd trading 
as Wellbeing With Cari (company registration 08649396) registered address Office 5-7 
Sussex Innovation Centre, University of Sussex, BN1 9SB 01273 934136 
 
Maria Paviour Company Ltd is the Data Controller. Our privacy policy relates only to 
information that you provide to us. Our Data Protection Officer is Maria Paviour 
maria@mariapaviour.com  
 
 
Author: Polly Pomfrey 
Original Date: April 2018 
Version: 1.0 
Signed off by: Maria Paviour 
 
Next review date: May 2024 
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Contents: what this privacy policy covers 
 

• What will we do with the information you provide? 

• What type of information do we ask for? 

• Lawful basis for processing 

• Sharing your data – who has access? 

• How long will we hold your data? 

• Your right to access your data 

• Your right to object 

• Cookies 

• Amendments to this privacy notice 

• Complaints 
 

What will we do with the information you provide? 
 
The information you provide to us when you receive coaching from us will be used: 

• to administer and provide your coaching session(s) 

• to comply with our statutory and regulatory obligations 
 
Future use of data 
Your data will only be used to provide you with coaching sessions you have booked with us. 
Your coach may retain anonymised notes of your session in line with regulatory/insurance 
requirements, these are stored securely on servers hosted in the UK with a minimum of 
ISO27001 certification and separately from personal data and will remain confidential to 
you. 
 

What type of information do we ask for? 
When booking a coaching session we may ask you for: 
 

• your name 

• your preferred pronouns 

• your e-mail address (this could be work or email address, whichever you prefer) 

• your mobile phone number (this could be work or personal, whichever you prefer) 

• your address details 

• the organisation you work for (if applicable) 

• next of kin/relationship (if relevant) 

• any allergies/medications (if relevant) 

• Any additional support that may be required to ensure equity in receipt of the coaching 
process 

 
During a coaching session you may discuss sensitive information with your coach. Any 
coaching session notes are anonymised. 
 

Lawful basis for processing 
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Under the Article 6 of the General Data Protection Regulation (GDPR), the lawful basis we 
rely on for processing this information is:  

6.(b) the processing is necessary for a contract you have with the individual, or 
because they have asked you to take specific steps before entering into a contract. 

 
Some of your data may be sensitive (for example, relating to your health, and optional 
statistical questions around your demographic), under Article 9 of the GDPR the lawful basis 
we rely on for processing this information is: 

9(2)(a) – Explicit consent of the data subject, unless reliance on consent is prohibited 
by EU or Member State law 
 

Your data protection rights 
Under data protection law, you have rights including: 
 

• Your right of access - You have the right to ask us for copies of your personal 
information. You can also login at any time at cari.org.uk to view your personal 
information. 

• Your right to rectification - You have the right to ask us to rectify personal information 
you think is inaccurate. You also have the right to ask us to complete information you 
think is incomplete.  

• Your right to erasure - You have the right to ask us to erase your personal information in 
certain circumstances.  

• Your right to restriction of processing - You have the right to ask us to restrict the 
processing of your personal information in certain circumstances.  

• Your right to object to processing - You have the the right to object to the processing of 
your personal information in certain circumstances. If you have taken part and would 
now like your data to be removed, contact us at hello@mariapaviour.com 

• Your right to data portability - You have the right to ask that we transfer the personal 
information you gave us to another organisation, or to you, in certain circumstances. 

 
You are not required to pay any charge for exercising your rights. If you make a request, we 
have one month to respond to you. 
 
Please contact us at hello@mariapaviour.com or 01273 934136 if you wish to make a 
request. 
 

Sharing your data – who has access? 
 
Your coach will be given access to your data in order to deliver your coaching session. If you 
have completed a Cari consultation they will be given access to your profile so they are able 
to explain and discuss this with you. Wellbeing coaches who work with us are all qualified 
and experienced, and undergo a vetting process before contracting with us. 
 
Standard contractual clauses are in place with all suppliers 
 

• Data is hosted on secure Microsoft Azure services. 

mailto:hello@mariapaviour.com
mailto:hello@mariapaviour.com
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• Booking of sessions (processing name and email address only) is handled via Eventbrite  
 
 
Confidentiality. 
We have a separate Confidentiality Policy.  
In summary: we will keep your personal information confidential except where you have 
posted it for publication or display and/or to the extent that we are compelled to disclose it 
by law (for example where fraud or other crime is involved) or to comply with an instruction 
of a regulatory body of competent jurisdiction. From time to time we may be called upon to 
demonstrate our maintenance of certain standards as set by appropriate authorities and/or 
to satisfy our auditors and/or to comply with any requirements of the Health and Care 
Professional Council (UK) or any other relevant regulatory organisation in order to comply 
with regulations in relation to statutory requirements and to comply with guidelines for best 
practice and user safety. This includes demonstrating ethical, legal and safe practice through 
the process of psychological and coaching supervision.  
 
Safeguarding. 
We have a safeguarding policy and procedure in place in order to ensure the safety of both 
our clients and coaches. Please contact hello@wellbeingwithcari.co.uk for a copy of this. 
 
We do not and will not share personally identifiable information with any other parties, 
including your organisation. 
 

 
How long will we hold your data? 
Your data will be retained for a period of time agreed in our contract with your organisation. 
Coaching session notes are anonymised and retained according to regulatory/insurance 
requirements.  

 
Amendments to this privacy notice 
The Company has the right to amend the above from time to time. Changes will be notified 
via an announcement on the Website. Any update will take effect on all clients once 
published on the Website. 
 

Complaints 
 
If you have a complaint regarding any breach of this privacy policy, contact us at 
hello@wellbeingwithcari.co.uk. When we receive the complaint, we will review it and 
ensure that we are in compliance with our privacy policy and all applicable laws. We will 
contact you within 40 days of receiving your complaint to inform you of the results of your 
complaint. 

https://www.cariwellbeing.co.uk/wp-content/uploads/2023/05/CONFIDENTIALITY-POLICY-1.1.pdf
mailto:hello@wellbeingwithcari.co.uk
mailto:hello@wellbeingwithcari.co.uk

